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Access the Online Application Portal:

https://www.deinternational.nsw.edu.au

https://www.deinternational.nsw.edu.au/
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Existing user

• Login

New user 

• Register now
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Parent/Legal Custodian Registration

• Register one parent (main carer) for 
portal access (additional parent or direct 
relatives can be added later at 
application stage)

• Enter name(s) as they appear on 
passport

• Upload identity document

• Complete all mandatory fields
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“Register a student”

• Create new child profile (new enrolments).

Is your child already enrolled in a NSW 
government school?

• Click “Help and support” for DE International 
to link your child's student record to your new 
parent login.

• You will not need to submit a new application 
for your child and do not need to proceed any 
further with this guide.
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https://deinternational.atlassian.net/servicedesk/customer/portal/2
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Student registration

• Please provide your child's details to 
create their registration.
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Creating a new application for your child

• Click on the 'Application Management' tab
• Identify your child's name
• Click the ‘Create new application’ icon

Please note: Only one draft application can be saved 
at a time.

Made a mistake on your application?

• You can delete and recreate students and 
applications by clicking the delete icon
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Study Purpose
• Please choose the study purpose that applies 

to your child

Visitor Visa holders
• Please select 'Family are coming for a holiday' 

International student parents with a student visa 
(subclass 500) granted:

• Parent are coming to study (Child already holds visa)

International student parents who will apply for a 
student visa (subclass 500):

• Parents are coming to study (Child needs a 
Confirmation of Placement for visa application

• See ‘Confirmation of Placement’ Guide
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All other parents:

• Parents are coming to migrate / work
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Fee-paying 
visa

Non fee-paying 
visa

Temporary 
Residents 
Program 

application 
assessment

Temporary 
Residents Program 
issues schedule of 

fee 
(invoice)

Family 
makes 

payment

Online placement 
request

Temporary Residents 
Program issues 

Authority to Enrol 
to school, student may 

start study

School 
assesses 

placement 
request
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